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South Carolina Commission on Higher Education 
Academic Affairs 

1122 Lady Street, Suite 400, Columbia, SC 29201 

Telephone (803) 737-2260 

Website: www.che.sc.gov 
 

 Student Complaint Procedures and Form 
 
Disclaimer Information 
 
The SC Commission on Higher Education responds to formal complaints from students against public, independent non-profit 
and proprietary institutions of higher education in South Carolina. However, the Commission has limited authority over public 
and non-

http://www.che.sc.gov/


http://www.sctechsystem.edu/students/student-complaint-form.html
http://www.scicu.org/contact/
https://llr.sc.gov/nurse/discipline.aspx
https://llr.sc.gov/bar/
https://llr.sc.gov/cosmo/
https://nasasps.org/member-information-membership-benefits/member-listing/
https://schac.sc.gov/filing-complaint
http://www2.ed.gov/about/offices/list/ocr/index.html
http://www2.ed.gov/about/offices/list/ocr/transition.html
https://che.sc.gov/student-scholarship-appeals
https://studentaid.gov/feedback-center/
https://oig.sc.gov/
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Step 4: If the complaint cannot be resolved through the above channels, the student may file a complaint with the 
Commission. Complete and submit the Commission’s complaint form below. 
 
Commission Procedures for Reviewing a Student Complaint  
 

 After receiving a complaint, Commission staff will review the submitted materials, and contact the complainant for 
any required additional information or clarifications. 

 The Commission staff will then send a copy of the complaint to the institution against which the complaint has been 
filed and request a response, due within 30 calendar days.  

 After receiving the response, Commission staff will determine whether the institution’s complaint process has been 
followed and exhausted and what additional steps or follow-up may be taken.  The Commission may outsource the 
investigation to another government agency.  

 If it is concluded that the allegations do not establish a violation of standards or any serious deviation of educational 
standards imposed by the Commission, a letter is sent to the complainant confirming this, along with a copy of the 
institution’s response. 

 If it appears that a standard has been violated or that the institution has not complied with the institution’s 
established policies, staff will attempt a settlement through mediation.   

 

mailto:submitcomplaint@che.sc.gov
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South Carolina Commission on Higher Education 
Academic Affairs 

1122 Lady Street, Suite 400, Columbia, SC 29201 
Telephone (803) 737-2260 
Website: www.che.sc.gov 

 
 

Complaint Form  
 

Student Information  
 
Name: ______________________________________________ Date: __________________________ 
 
Street Address: _______________________________________________________________________ 
 
City: ________________________________ State: __________ Zip Code: ______________________ 
 
Telephone: ____________________________ Email: ________________________________________ 

  
Institution Information  
 
 Name of Institution: ___________________________________________________________________ 
 
 Street Address: _______________________________________________________________________ 
 

City: ________________________________ State: __________ Zip Code: ______________________ 
 
 Person(s)/Committee Who Made Final Determination: _______________________________________ 
 

Telephone: ____________________________ Email: _______________________________________ 
 
Details of Complaint  
 

Program of Study: ________________________________________________________ 
 

Dates of Attendance:  Start: ___________________ End: _________________________ 
 

http://www.che.sc.gov/



