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Interviewing is changing

 
Employers are looking to save as much time and money as possible on interviewing 
candidates. This means more phone interviews, more video interviews and less 
travelling for face-to-face interviews.
 
However, even though more companies are embracing alternate formats for 
preliminary screening, most employers still rely on at least one in-person interview to 
make their final decision. So in order to guarantee that you can get your dream job, 
you must be prepared for interviewing in a wide variety of formats and situations.
 
Preparing for job interviews is just one part of soft skill development. By learning 
how to communicate effectively in a professional setting, you will ensure that you can 
nail the job interview and then become a valued asset for your new employer.
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So what are soft skills, and why are they important? 

Soft skills can be simply defined as the ability to effectively communicate and interact 
with others. 
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Start Early
Developing soft skills early on in your college career emphasizes the importance of 
these skills and will help you focus on building your career while completing your 
college classes. 
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Phone Interviewing Tips: 

•	 Never have a phone interview while driving or in a public place. Choose a quiet 
place free from background noise and other distractions. You want to be able 
to concentrate and answer each question confidently, and you don’t want your 
interviewer to be able to hear any background noise. 

•	 Don’t use speaker phone. 

•	 Be confident and enthusiastic. 

•	 Using a landline for your phone interview is ideal but not a requirement. This 
lowers the risk of being disconnected or being distracted by incoming emails, 
text messages, social media or other notifications. 

•	 Do some research about the company and the person you’re having an 
interview with. Consider having a photo of the person you are interviewing with 
in front of you. This will make it feel more like you’re talking to them face-to-face. 

•	 Get dressed up for your phone interview, just like you would for an in-person 
interview. This will boost your confidence. 

•	 Personalize your voicemail message and keep it professional. 

•	 Answer the questions as they are asked. 

•	 Be clear.

•	 Have some company information, the position’s job description and your 
resume in front of you for quick and easy access. 




